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Mercuri International has Institutional Accreditation as a Training Provider with the
Services Seta, who gave us Interim Registration for our learning programmes.
Institutional Accreditation is the status attained after the SETQA evaluation has
found that a Provider of education and training has the potential and capability to
deliver quality education and training in line with the minimum criteria specified by
SAQA. Interim Registration means that we met the eight core criteria as specified
by SAQA in the document ‘Quality Management Systems for Education and
Training Providers’.  In the absence of NQF registered standards the learning
programmes are outcomes based designed. Our courses are registered on NQF
level 4.

Learning Programmes

Selling by Objectives 1
Selling by Objectives 2
Sales Leadership by Objectives 1
Sales Leadership by Objectives 2
Key Account Management
Teambuilding
Customer Service
Telephone Skills
Selling Through Third Parties

(link to Seta web site :  www.serviceseta.org.za)
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